
Preamble
The Certified Customised Employment Professional (CCEP) designation represents the
highest standard of  professional practice in Customised Employment (CE) within the
Australian NDIS and DES/IEA Systems. This Code of  Ethics defines the values, principles,
and behaviours that all CCEP holders are expected to uphold.

1 COMMITMENT TO PEOPLE WITH DISABILITY
• Promote and protect the right to inclusive, competitive employment for people with disability.
• Honour the individuals voice, choice, and control in all employment pathways.

2 PROFESSIONAL COMPETENCE
• Maintain up-to-date knowledge of  CE-methods, including Discovery and job development.
• Apply ACRE and APSE-aligned competencies contextualised for Australian systems.

3 PERSON-CENTRED & EVIDENCE-BASED PRACTICE
• Deliver supports using validated and emerging fidelity measures (CEOAF, DERS).
• Tailor employment solutions to match both participant and employer needs.

4 ETHICAL CONDUCT
• Uphold transparency, honesty, and fairness.
• Avoid conflicts of  interest, and declare potentitial bias or perceived bias.
• Maintain confidentiality and safeguard all participant data.

5 ACCOUNTABILITY
• Comply with NDIS Quality & Safeguards standards and all relevant laws.
• Accept responsibility for actions, decisions, and outcomes.
• Participate in supervision, feedback and peer review where appropriate.


